e
newwdadve

. TECHNOLOGIES

Technologies COMPANY PROFILE

+more



affordable business IT solutions and services to both large and medium
businesses. We manage the time-consuming tasks of IT Solutions enabling our
customers focus on their core business which goes hand in hand with growing the
bottom line.

Our individual approach is enhanced by mutual understanding and appreciation,
based on our industry knowledge, competencies and our technological expertise.
This enable us to build trust, constructive and lasting relationships with each of
our customers and partners.

Newwave Technologies Ltd has been working with various clients, operating in
numerous sectors both in public and private enterprises, to streamline their
business and IT strategies, analyse and improve their business processes, and
implementing IT solutions and systems best suited to their business needs. Our
team of certified Information Technology Consultants have accumulated more
than 30 years of on-the-job experience with indepth knowledge across different
business verticals.




VISION MISSION

To be recognized as a provider of To deliver practical and effective IT

quality IT services and a trusted solutions and services to our customers,

partner in services that enable supporting them to achieve their strategic

customers achieve their business and business goals and ensuring continuity

excellence. throughout the various stages of their
business.

VALUES

Our values are our foundation and are at the core of everything we do. From the staff
members and the services we offer right through to the way we do business, we stand
proudly behind the very values our company was founded on.

COLLABORATION Through working ~ PASSION We put our heart and mind
across businesses and developing into every aspect of our work, We stand
partnerships, we leverage collective up for what we believe in and don't
genius to develop a deep understanding compromise the truth.

of our clients’ needs and aspirations.

PRAGMATISM We are extremely
hands-on and proactive in whatever we
do. We believe in being agile and applying
common sense solutions to our
challenges.

COMMITTMENT TO CUSTOMERS.
We strongly believe in fostering effective,
long-term relationships with our
customers. Their success is our greatest
reward.

INDEPEDENCE We are independent of systems and solutions, which allows us to
work with our customers to provide authentic solutions that are in their best interest.
We simply want to find the best possible solution for our customers.




CORE SERVICES

IT CONSULTANCY SERVICES

Consulting services and technology services are the most important
pillars of our service offerings, including, amongst others, strategy
development, project management, business process management, IT
systems analysis, design and development, risk management, change
management and the development and execution of training programs.

Our vertical solutions expertise allows your business to streamline
workflow, and increase productivity. No matter the business we have you
covered with industry compliant solutions, customized to your company’s
specific needs.

Our IT Consultancy Services Include;
<> Short and long term IT planning
<> Project scoping & implementation
<> IT infrastructure and system design
<> Network architecture
<> Project management and budgeting
<> |IT system audits & reviews.



We offer a wide range of IT support services to meet the needs of modern
day businesses from emergency support to planned upgrades and
updates. We deliver quality and timely IT services and support solutions
both onsite and offsite.

Our support engineers and technicians have extensive industry
experience holding various industry certifications from Microsoft, Cisco
and other leading software and hardware manufacturers.

We provide each client with a personal 'IT Guy, an experienced and
industry certified IT engineer, who understands your business,
recommends and implements solutions and is supported by a team of
tion Technology (ICT) specialists.
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IT INFRASTRUCTURE & NETWORKS INSTALLATION

Our services go way beyond physical cabling. Our Network Installation
Practice includes a full suite of networking services including network
design, network planning, and network configuration. Our network
configuration services include router installation, firewall configuration,
and wireless routing. We service most major manufacturers including
Cisco, Juniper, Sonicwall and Checkpoint.

<> LAN/WAN design and installation services

<> Wireless network installations and design

<> Optical fiber splicing, termination, and installation services
<> Site surveys

<> Cable management and IT closet cleanup




IT EQUIPMENT SUPPLY & MAINTENANCE SUPPORT

Institutions are heavily reliant on computers, printers, web servers, video
conferences, shared files servers and other IT equipment for their day to
day operations therefore having the right equipment for the business is
crucial.

Newwave Technologies Ltd provide customers with advice and
recommendations based on our knowledge and experience of the
industry and the specific needs of your business. We have established
partnerships with leading IT hardware and software manufacturers but
we always provide independent advice that is not vendor specific.

We firmly believe in providing our customers with 'the right IT equipment
for the job and budget' and are as happy working with their preferred
manufacturers / suppliers as we are with one of our industry partners.
Our support engineers are certified by several hardware manufacturers
that enable us to provide comprehensive technical support whether
onsite or in our workshop. We supply and lease equipment to our clients
whichever option that may be preference of the clients.



We offer security solutions that address challenges in the cybersecurity
space, right from identifying and ranking vulnerabilities to preventing and
remediating potential cybersecurity incidents.

Some of our Cybersecurity Products & Software we offer '—
include;

<> Network Security

<> Endpoint Security

<> Cloud Security

<> Data Security

<> Security Intelligence

<> Vulnerability Management
<> Business Continuity.

We provide solutions based on the latest cyber security exploits in -
meeting wide range of security needs and respond to vast number of T
threats that organizations face almost every day which include but

not limited to; threat detection & incident response, Identity

Management, Data Management & Intelligence, email &
Anti-Phishing.



BUSINESS PROCESSES OPTIMIZATION

We provide tools and technology that make workflows faster, simpler
and more efficient giving the much desired results; making the work
better for staff and creating memorable experiences to customers

they serve every day. We offer hardware, software and automation
solutions to a wide business verticals including but not limited to

retail, healthcare, manufacturing, transportation and logistics.

From RFID and loT solutions, to sensors and cameras powered with
advanced software, we give you the data and tools to operate your
business at the speed of digital every day.

Newwave Technologies Ltd is a premier partner of Zebra, a market
leader in rugged mobile computing, barcode scanning, RFID
readers, thermal printing and retail task management, a

company that is at the forefront of innovation in providing
the tools and solutions that empower organizations thrive
in the digital age, ie providing asset visibility and
automation that enable organizations have better control
of their operations, with accurate and timely information
at their fingertips
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DIGITAL FINANCIAL SERVICES

Our Digital Financial Solutions leverage the latest technologies to deliver

best-in-class services that drastically drive down the costs, while unlocking new
business opportunities for financial institutions, banks, telecom operators, carriers,
service providers and more. Our solutions are secure and easily customizable to |
enhance customer engagement and banking experience. pol
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Comprehensive middleware
integration suite that enable
seamless commuication between
financial bank's core systems, third
party services and govenment
platforms

INTERNET BANKING

<> Anytime/anywhere banking

<> Cost effective security
components

<> Support 24/7

<> Access to balances, Bill payments &
foreign exchange

<> Fast implementation and
integration to any CBS

<> Fast implementation, low
operational costs

MOBILE BANKING

OMNI CHANNEL
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<> User friendly

<> Access to balances, Bill payments,
foreign exchange, payment of
invoice

<> Anytime/anywhere banking

<> Customers can open accounts
remotely (Self Registration)

<> Improved service delivery

T

<> eConnect ESB Core

<> eConnect ESB Fraud guard Module
<> eConnect ESB Dashboard Module
<> The eConnect ESB enable end to
end transaction processing from
Systems to the core banking system
and vice versa

<> MIS Reports (XML, excel, PDF etc.)



AGENCY BANKING
<> Anytime/anywhere banking

<> Mobile, POS and USSD enabled
devices, which are SIM enabled)

<> Customers transact using a bank
card, mobile phone or Mobile Wallet

<> Access to a full range of basic
banking transactions

<> Low cost integration and reduced
time to market

MINICORE BANKING SYSTEM

<> MFI/Sacco Core Banking System
Sacco Digital Channels

<> Mobile Banking App/USSD

<> Agency Banking

Cards (ATM and PQOS) services

<> Internet/Web Banking

<> ESB Middleware

Mobile Money Integrations

Bills Payments services

DIGITAL IDENTITY

<> Biometric eKYC

<> Remote Onboarding

<> In Branch Onboarding

<> Biometric Authentication — Face,
Fingerprint, Iris & Voice

ANTIMONEY LAUNDERING
SYSTEM(AML)

<> Real-time transaction
monitoring:continuously monitors
transactions across multiple channels
<> Flexible and customizable
rules:Allows one to define and
customize your own rules and
parameters for transaction monitoring
as per organization preference

<> Easy to integration with other
systems and infrastructure

<> Can be deployed quickly and
seamlessly, with minimal disruption to
your operations.



SELECTED CLIENT LIST

Our successful track record is a living testimony to providing practical solutions and
adherence to code of conduct that promotes high standards in all our undertakings.
Below list is a representative of some of our clients.
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wing sronger together — The Pan African Bank

Tanzania Cigarette Company Japan Tobacco International
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STRATEGIC PARTNERS

Newwave Technologies Ltd maintains an active working collaboration with peer firms
locally and abroad. We select our partners very carefully, collaborating only with
credible firms whose products and solutions meet our strict quality criteria. This
working collaboration is meant to keep our human capital and knowlegde base at
par with on-going developments in technology industry
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ENTERPRISE RESOURCE PLANNING (ERP)

Running business successfully require making timely and informed decisions on
various critical business funtions.This can be challenging especially without
appropriate tools.

Odoo is an ultimate all-in-one ERP suitable for any business regardless of nature and
scale. It's a fully integrated solution covering business aspects from Sales, finance,
inventory & Manufacturing, Human Resources, Marketing, Services, Productivity to
mention but a few. Whether managing sales, Customer Relationship, accounting,
inventory,employees, project planning, all integrated in one platform. giving
comprehensive, acculate and realtime view of whatever activity at anytime from any
devise.

Use odoo to manage your business operations so you can focus your attention to
where it's needed most- growing the business
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www.newwave.co.tz

Email: business@newwave.co.tz
newave Call: +255 775 668 858

TECHNODLOGIES Whatsup: +255 713309139

Dar es Salaam Office Zanzibar Office

P.0.Box 2148
Kisanga B- Tegeta Area
Tel: +255 754 668 858




